
Business Information Centre &
Enterprise Europe Network
- Mandy Mills



Who Are We?

• Business Research facilities providing a wealth of 
company and market information using specialised 
electronic database resources 

• Enterprise Europe NI - one of over 500 contact points in 
Europe backed by the European Commission advising 
companies on EU legislation, programmes, 
opportunities, Euro etc

• Based in Bedford Street



We Can Help You To:

• Identify business opportunities

• Choose the most profitable markets

• Find out about competitors

• Find good business partners



Market Information

• How to approach a market

• Market size

• Market trends

• Main players

• Industry overviews

• Forecasts



Key Market Research Databases

• Mintel – consumer/industrial reports UK/Ireland

• Keynote – industrial reports UK

• AMA Research – construction related reports, 
UK/Europe

• Datamonitor – international reports, company & industry 
profiles

• Snapshots – industry profiles, Europe and Asia-Pacific



Market Research – How We Helped

• Waste recycling company wanted to find out about exporting their
dry recyclables to Malaysia, Thailand and India. Information 
provided from UKTI and our press and market research databases, 
proved there was a market opportunity, which the company has now
successfully exploited.

• High grade coffee importer researched our coffee reports to work
out the best way to rebrand its products – with great results!

• Agricultural trailer manufacturer found new markets for its forestry 
trailers in central and northern Europe after a hurricane devastated 
forests there last year…..



Ireland – the Highs and Lows

• Broadband Penetration
– 15.4 Subscribers per 1000 people
– Lowest in Europe, in Denmark, it’s 34.3/1000

• Business Start-ups
– 2,700 per month
– Highest rate in Europe

• Helicopter Ownership
– 140 on register in ROI in 2005, and rising
– Highest in Europe



Company Information

• Suppliers, Competitors, Customers, Partners

• Location

• Product

• Size

• Turnover



Company Information - Sources

• Database Ireland – NI/ Republic of 
Ireland

• Fame – UK/Ireland
• Amadeus - European
• Global Referencing System - Global
• Specialist Directories



Sample from Fame



Company Information 
- How We Helped

• An electrical engineering company obtained lists of the larger 
manufacturing companies in the border counties and Dublin, as well 
as useful contacts and websites. Using this information, it has begun 
to trade successfully outside Northern Ireland for the first time.

• An underfloor heating company wanted to win more business in 
Europe. After identifying a suitable trade fair to attend, we used our 
company databases to supply it with a list of potential customers to  
invite to the show. This has proved a very successful method of 
finding new business.

• We helped an engineering company source plant and equipment 
from the Republic of Ireland, saving thousands of pounds per item.



Enterprise Europe Network 
– Business Support on your Doorstep

• Finding Business Partners (e.g. Bridging the Border event in Cavan, 
21st Feb)

• Newsletter  (contact Eimear Dekoninck)

• European programmes and funding opportunities

• Technology Transfer

• 7th R&D Framework Programme

• Partners in EU 27, Candidate Countries, EEA, Armenia, Israel, 
Switzerland



Enterprise Europe 
– Selling to Government

Tenders Alert Service

• Daily Tenders Alert Service – EU tender notices published in 
Official Journal and sub-thresholds for UK & Republic of Ireland

• £300 million worth of business won due to opportunities identified 
via the service

• www.go-source.com

Newmarkets

• Public sector and commercial construction projects in Northern 
Ireland and Republic of Ireland

http://www.go-source.com/


Tenders Alerts 
- How We Helped

• Medium-sized Tyrone construction company  won over 
£6 million business in the Republic of Ireland, including 
projects in hospitals, universities, and Dublin Airport

• Small company making uniforms won over £880,000 
worth of business from councils on both sides of the 
border, and Dublin Airport Authority



Trade Support – Based Here

• Export Skills and Knowledge Workshop Programme
• Export Advisory and Research Service
• Trade Advisory Service
• Strategic Business Alliances



Trade Support – Visiting the Markets

• Market Visit Programmes – Invest NI and Enterprise 
Ireland

• Northern Ireland Technology and Development Centre

• Hot-Desking



For More Information 
or an Appointment….

Business Information Centre & Enterprise Europe NI
Bedford Square, 
Bedford Street, 
Belfast BT2 7EH

Tel: 028 90 698135
E-mail: bis@investni.com

Website - http://www.investni.com/index/publicationsa-
z.htm?filter=S

mailto:bis@investni.com
http://www.investni.com/index/publicationsa-z.htm?filter=S
http://www.investni.com/index/publicationsa-z.htm?filter=S
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